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SHOP * DINE * DISCOVER

2019 EVENTS
 
JUNE 22 -  HIGHLAND GAMES
 
JULY 1 -  CANADA DAY 
CELEBRATION
 
AUGUST 2-4 -  HOGS FOR 
HOSPICE
 
AUGUST 9-11  -  FOLK FEST
 
AUGUST 16-18 - TALL SHIPS
 
SEPTEMBER  - RUTHVEN 
APPLE FESTIVAL
 
SEPTEMBER 28 - ERCA BIKE 
TOUR
 
OCTOBER - CULTURE DAYS
 
OCTOBER  - MIGRATION 
FESTIVAL 50th YEAR
 

It's only April and the 

excitement for the

arrival of the Tall Ships

in August in undeniable!

 

The BIA is highly

engaged with the Town 

of Kingsville to do what we 

can to help ensure a fun, inviting and exciting 

event for all that attend.   Here is a sneak peak 

at what you can expect...

 

1.  Window Decorating Contest - contest details 

will be released in the near future.

 

2.  Sidewalk Sale - a map will be produced 

highlighting who is participating.  

 

3.  Hospitality Spot - the Carnegie Arts & Visitor 

Center will be open to greet visitors to use the 

public restrooms, free wifi and complimentary 

cold water.   Nautical themed art will be on 

display at the Carnegie as well.

Photo opportunities will be made available to 

visitors for the fun of it.

 

More details will continue to come your way so 

please watch for updates along the way!

 
 FAQ - Who has to comply with AODA?  

All organizations in Ontario, with 1 or more employees must comply with the AODA 
requirements.  This applies to organizations in the public, private and non profit 
sectors.
 



Carnegie Arts & Visitor Centre

28 Division St. South

Kingsville , ON N9Y 1P3

Phone: 519-733-6250

Fax: 519-733-9963

kingsvillebia@bellnet.ca

www.kingsvillebia.com  

BIA Contact Information

 
 

That's right... we said SALES!  Plural... Multiple!
 

This summer we will be hosting 2 back to back 
sidewalk sale opportunities!

 
August  9 to 11 which is the Folk Festival 

August 16-18 for Tall Ships Festival 

SIDEWALK SALES

Banded Goose Brewing Company
Distinctive Inns of Kingsville

Urban Art Market
Ireland Physiotherapy

Red Lantern Coffee Co.
 
 

Welcome New Members
Social Media Reflects 

Customer Service
So many businesses rely on Social Media to engage 
and interact with customers and clients.   It is such a 
wonderful tool that can reach out to countless people.   
Social Media can take on a life of its own, especially 
when something is upsetting or bothersome to a 
customer.   Other readers that may never reply or 
post are certainly influenced by the impression 
businesses make through their Social Media 
interactions.   
 
For example, when a business fails to respond to a 
concern it can be interpreted negatively by countless 
readers.   The result of that?   Well, it could vary.  
Perhaps they do not visit your establishment, or tell 
others there is poor customer service or product 
offering because of what they read.  Both of these 
potential outcomes are dangerous for a business 
reputation and hurts the bottom line.  It is invisible 
consequence with very visible outcomes.
 
It is important to make every effort to respond and 
reply to rectify issues.   When responding be very 
careful to not provide poor excuses, this can create 
an even bigger issue in the long run.  Rather, ensure 
a sincere apology and work to remedy the issue.  
Some of that remedy should likely be done through 
private messaging and then provide a professional 
reply publicly that it has been addressed and again 
apologize.
 
People are always watching, reading and judging 
businesses.   Social Media takes customer relations, 
service levels and business attitudes very public 
while allowing for broad impressions and 
interpretations to be made.   Be strategic, think about 
what your responses are and how they may be 
received by the public.    Make the commitment to 
respond in a timely manner to demonstrate urgency 
in customer service.  Posts are time stamped and 
people can see if replies took minutes, hours, days 
and heaven forbid weeks.
 

 
 

We have been seeing some sunshine, we hear the 
birds returning through their serenades of chirping.   
With these lovely spring reminders comes the harsh 

reality of winter grunge on our streets and in our 
parking lots.  

 
Please be diligent members and start making plans 
and efforts to tidy up winter garbage, grunge and 

build up to help your business shine!  
 

The BIA employs a self-help approach to our 
existence and this is where we can all pitch in and 

help make a big difference together! 
 

SPRING CLEAN UP


