
For the month of February we are running a contest on social media called I LOVE That Place!    People are
being asked to tag their favourite business and in 10 words describe why they LOVE it!   Once a week one
winner will be selected randomly and they will win a $50 gift card to the business that they LOVE.   We are
not asking for donations of prizes, the BIA will be purchasing them directly.   

Please share this contest on your social media as well and please direct people to respond to the original
post on the BIA social media.

This is our version of celebrating a month long tribute to love and kindness in lieu of a traditional Valentine's
Day theme.   It will carry the fun loving vibe of Valentine's Day and bring out positive comments and tags to
keep our business an opportunity to use the loving vibes in their own social media posts if they would like to.

2021 Virtual AGM

Work has begun on the 2 Social Media Campaigns planned for March.  These are of no cost to you to
participate.   Your involvement is essential for these to be successful and I am asking for your help with both
by providing me some information via email to kingsvillebia@bellnet.ca.

GRATITUDE - Posts will be created that quote what business are grateful for.  Your business name will
appear by the quotes sent and used.   The idea is to create a virtual gratitude journal that we will share with
our community. It is intended to show positive thoughts and comments from the businesses directly during
difficult times.  Please email me your comments with regards to gratitude as soon as possible so that I can
begin making those posts.

BEHIND THE BUSINESS - Businesses are being asked to create a video (it can be informal and does not have
to be a high tech production  :-) )   In your short video please tell us who you are, what your business is, and
share why you are doing business in Kingsville.  If there are any other tidbits you wish to share please feel
free.   If you are not able or interested in doing a video please email me a few pictures and some wording
that I can use to try and create a post for you and your business carrying this same theme.  Again the sooner
I have your information the more time I have to do a good job planning and creating postings.

 
The Board of Managers voted at the January Board Meeting to postpone our AGM.  A new date will be

announced in the near future.

The Informer
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MARCH PROMOTIONS



 
Keep people current of your business situation.   Ensure your current hours, methods of serving
customers and clients and business status are clearly communicated.   Keep it simple and to the point to
avoid confusion.

Be clear and concise.   For example, if you are posting items online to sell share information about your
return policy and provide pricing if you feel it is best for your business.    

Be kind and considerate.   We are all living through the same pandemic but we all experience it in
different ways.  As a result we individually cope and deal with it differently.   This includes your
customers and clients.    Please try to remain positive and demonstrate your stellar customer service
philosophies in how you engage.   The BIA social media has made great conscious effort to be positive
and informative.   This is a work in progress and it is so wonderful when the BIA can share positive and
professional posts.

Remain professional.   It is so hard to receive criticism from the public when they do not like something
we have posted.   Please engage with people in a proactive and positive manner.  Engaging with online
arguments and encouraging negative debate can have severe negative consequences to not just your
business but to the entire business community.   Consider taking disputes into a DM mode so that it can
be discussed and handled without turning into a barrage of negativity.  In some cases, it may just make
sense to ignore the comment, which is again your personal decision to make.  

Use pictures.  People are surfing the internet and social media now more then ever because they are
plain and simple bored and getting tired of television.  Use your social media to show pictures of what
you sell, make or do.   If you have a display window, take a picture and post it.  People just may see
something they like.

Tag others.   This is a chance to help promote the community, fellow businesses and bring more traffic
to you.  Everyone wins!

BIA Shares.  If you want the BIA to share please tag the BIA, or send me a DM and I will do my best to
ensure it is shared quickly.   Just a reminder I am part time and there may be some slight delays.

Now more than ever businesses are relying on their digital resources to reach customers and clients.   Here
are some friendly reminders and tips to help ensure engaging and customer friendly engagements:

SOCIAL MEDIA - FRIENDLY REMINDERS

Safety Reminders Because You Matter To Us


